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'XUDQW�OHV���DQQpHV�GH�IRUPDWLRQ��O¶pWXGLDQW�YD�DFTXpULU�
GHV� FRPSpWHQFHV� HQ� © 2UJDQLVDWLRQ� GH�0DLQWHQDQFHª�
DLQVL� TX¶XQH� ERQQH� FRQQDLVVDQFH� GHV� V\VWqPHV� DXWR�
PDWLVpV�� GHV� pTXLSHPHQWV� pOHFWULTXHV� HW� PpFD�
QLTXHV� *pQpUDOLVWH�� OH� WHFKQLFLHQ�VXSpULHXU�GH�PDLQWH�
QDQFH� QH� VH� FRQWHQWH� SDV� GH� GpSDQQHU�� LO� PHWWUD� VD�
© SRO\-FRPSpWHQFH ª� DX� VHUYLFH� GH� O¶DQDO\VH� GHV� Gp�
IDXWV�DILQ�G¶HQ� GpWHUPLQHU� OHV� FDXVHV�HW� GH� UHFKHUFKHU�
GHV�VROXWLRQV� 

(Q� IRUPDWLRQ� LQLWLDOH� RX� HQ� DSSUHQWLVVDJH�� � OHV� pWXGHV�
HQ� © %76� 0DLQWHQDQFH� GHV� 6\VWqPHV ª� RIIUHQW� XQH�
ERQQH� H[SpULHQFH� HQ� HQWUHSULVH� DX� FRXUV� GHV� GLIIp�
UHQWHV� SpULRGHV� GH� VWDJH� VRXV� OD� UHVSRQVDELOLWp� G¶XQ�
WXWHXU�© HQWUHSULVH ª�HW�G¶XQ� WXWHXU�© pFROH ª� � XQH� LP�
PHUVLRQ� GDQV� XQH� pTXLSH� G¶LQWHUYHQWLRQ� HQ� ILQ� GH� SUH�
PLqUH�DQQpH� ���VHPDLQHV� �HW� OD� UpDOLVDWLRQ�G¶XQ�SURMHW�
G¶DPpOLRUDWLRQ�RX�G¶LQWpJUDWLRQ�G¶XQ�ELHQ�HQ�PLOLHX�SUR�
IHVVLRQQHO�DX�FRXUV�GH�OD�VHFRQGH�DQQpH����VHPDLQHV�� 

&¶HVW�XQ�GLSO{PH�G¶(WDW�
GH�QLYHDX�,,,�GpOLYUp�SDU�OH�
PLQLVWqUH�GH�O¶(QVHLJQH�
PHQW�VXSpULHXU�HW�GH�OD�

5HFKHUFKH��GH�QLYHDX�EDF�
����TXL�VH�SUpSDUH�HQ�IRU�
PDWLRQ�LQLWLDOH�PDLV�DXVVL�

HQ�DOWHUQDQFH� 

$X[�DOOXUHV�GH�PLQL-FDPSXV�HQ�SOHLQ�FHQWUH�YLOOH�
GH�/LOOH�–�(XUD/LOOH�HW�:D]HPPHV��OH�&$0386�GX�
*URXSH�2(&��&$0386�6XS��SURSRVH�GHV�VLWHV�

VXUSUHQDQWV��RXYHUWV�HW�DJUpDEOHV� 

&¶HVW�GDQV�FH�FDGUH�TXH OHV�pTXLSHV�SpGDJR�
JLTXHV�HW�pGXFDWLYHV�LQVFULYHQW�OHXU�WUDYDLO��DXWRXU�
G¶XQ�SURMHW�&$0386�DPELWLHX[ HW�LQQRYDQW�FHQWUp�

VXU�OD�UpXVVLWH�GH�FKDFXQ� 
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1RV� ORFDX[� VRQW� DGDSWpV� SRXU� UHFHYRLU� GX�
SXEOLF�HQ�VLWXDWLRQ�GH�PRELOLWp�UpGXLWH 

6XLYL�SHUVRQQDOLVp�SDU�OH�UpIpUHQW�KDQGLFDS�HW�OH�UHVSRQVDEOH�SpGDJRJLTXH�TXL�DGDSWHQW�OHV�FRQWHQXV�GH�
IRUPDWLRQ�HQ�IRQFWLRQ�GHV�EHVRLQV 
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5pIpUHQWH�KDQGLFDS�2(&��� 

1DWKDOLH�$YH]�QDWKDOLH�DYH]#R]DQDP�HX 
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6RSKLH�'XPRUWLHU� 
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^ĞĐƌĠƚĂƌŝĂƚ��͗�<ĂƌŝŶĞ�WŽƫĞƌ 
dĞů�͗�Ϭϯ�ϮϬ�Ϯϭ�ϵϴ�ϴϭ� 

ŬĂƌŝŶĞ͘ƉŽƫĞƌΛŐƌŽƵƉĞ-ŽĞĐ͘Ĩƌ 

ZĞƐƉŽŶƐĂďůĞ�ƉĠĚĂŐŽŐŝƋƵĞ�͗��ŶƚŽŶŝŽ�>ƵƉŝŶŽ�
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�ŝƌĞĐƚĞƵƌ�K���WZK�͗��ĂŵƉƵƐ 
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ůĂƵƌĞŶƚ͘ĚĞĐƌŽŝǆΛŽǌĂŶĂŵ͘ĞƵ� 
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/¶DOWHUQDQFH�VH�GpURXOH�JpQpUDOHPHQW�
GH� OD� PDQLqUH� VXLYDQWH �� 
OH� PRLV� HVW� GpFRXSp� HQ� GHX[� VH�
PDLQHV� HQ� HQWUHSULVH� HW� GHX[� VH�
PDLQHV�HQ�FHQWUH�GH�IRUPDWLRQ� 

�ŶŶĠĞ � Ɛ ĐŽ ů Ă ŝ ƌĞ � ϮϬϮϭͬϮϬϮϮ  

HQ�)RUPDWLRQ�,QLWLDOH�HW�HQ�$SSUHQWLVVDJH� 
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3RXU�WLUHU�OH�PHLOOHXU�SURILW�GH�OD�IRUPDWLRQ��OH�FDQGL�
GDW�GRLW�� 

-�rWUH�FXULHX[��WRXMRXUV�HQ�TXrWH�GHV�GHUQLqUHV�WHFK�
QRORJLHV��
-�DYRLU�XQH�FHUWDLQH�FDSDFLWp�G¶REVHUYDWLRQ��
-�rWUH�G\QDPLTXH�HW�DYRLU�GH�O¶LQLWLDWLYH��rWUH�SOXV�DF�
WHXU�TXH�VSHFWDWHXU���
-�DYRLU�OH�VHQV�GH�O¶RUJDQLVDWLRQ�GX�WUDYDLO��
-�DSSUpFLHU�OH�WUDYDLO�HQ�pTXLSH�

352),/

/H�%76�0DLQWHQDQFH�GHV�V\VWqPHV�RSWLRQ�$�V\V�
WqPHV�GH�SURGXFWLRQ�HVW�DFFHVVLEOH�j�WRXW�WLWXODLUH�
G
XQ�EDFFDODXUpDW��� 

-�%DF�SURIHVVLRQQHO�PDLQWHQDQFH�GHV�pTXLSHPHQWV�
LQGXVWULHOV��0(,�
-�%DF�SURIHVVLRQQHO�PpWLHUV�GH�O
pOHFWULFLWp�HW�GH�VHV�

HQYLURQQHPHQWV�FRQQHFWpV ;0(/(&Ϳ�
-�%DF�WHFKQRORJLTXH�67,�'�
-�%DF�JpQpUDO�j�RULHQWDWLRQ�VFLHQWLILTXH�
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'HV�HPSORLV�GDQV�WRXV�OHV�VHFWHXUV�de l’industrie ainsi que dans les activités GH�VHUYLFHV�DVVRFLpV�
�HPSORLV�QRQ�WRXchés par les délocalisations). Le métier a FKDQJp�HW�V¶HVW�FRQVLGpUDEOHPHQW�
GLYHUVLILp���la maintenance ne se limite plus à l’industrie traGLWLRQQHOOH��RQ�SHXW�pJDOHPHQW�FLWHU�� 

· OD�PDLQWHQDQFH�GHV�PDWpULHOV�GH�PDQXWHQWLRQ�LQGXVWULHOOH��

· OD�PDLQWHQDQFH�GH�O¶LPPRELOLHU��

· OD�PDLQWHQDQFH�G¶LQIUDVWUXFWXUHV�SDUWLFXOLqUHV�WHOV�TXH�OHV�pTXLSHPHQWV�WHFKQLTXHV�GHV�K{SL�
WDX[�HW�GHV�DpURSRUWV��OH�FKDXIIDJH��OH�IURLG�HW�OD�FOLPDWLVDWLRQ��OHV�VWDWLRQV�G¶pSXUDWLRQ��OHV�VWDWLRQV�
PpWpRURORJLTXHV«

&HV�WHFKQLFLHQV�SHXYHQW�HIIHFWXHU�� 

· OD�PDLQWHQDQFH�FRUUHFWLYH��UHVSHFW�GHV�SURFpGXUHV�GH�VpFXULWp��GpSDQQDJH��UpSDUDWLRQ��GLD�
JQRVWLF���

· OD�PDLQWHQDQFH�SUpYHQWLYH��SODQLILFDWLRQ�HW�PLVH�HQ�RHXYUH�GHV�WUDYDX[��DQDO\VH�GX�ELODQ�GHV�
LQWHUYHQWLRQV��DPpOLRUDWLRQ�GH�OHXU�HIILFDFLWp���

· O¶DPpOLRUDWLRQ�GHV�PR\HQV��HQ�PDWLqUH�GH�VpFXULWp��GLVSRQLELOLWp��FR�W��GH�SHUIRUPDQFH�GHV�
pTXLSHPHQWV���

/$�328568,7(�'¶e78'(6 
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-�6XUHWp�GHV�3URFHVVXV��
-�0DLQWHQDQFH�GHV�6\VWqPHV�$XWRPDWLVpV���
-�0DLQWHQDQFH�GHV�6\VWqPHV�3OXUL�WHFKQLTXHV��-�
*HVWLRQ�GH�OD�3URGXFWLRQ�,QGXVWULHOOH��
-�0DLQWHQDQFH�,QGXVWULHOOH�HQ�*pQLH�eOHFWULTXH�
-�0DLQWHQDQFH�GHV�7UDQVSRUWV�*XLGpV�
-�&RPPHUFLDOLVDWLRQ�GHV�%LHQV�HW�6HUYLFHV�,QWH�
UHQWUHSULVHV��HWF��«
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3RXU�OHV�PHLOOHXUV�pWXGLDQWV�GH�OD�SURPRWLRQ� 

$UWLFOH�/�����-�� 
© /D�IRUPDWLRQ�HVW�JUDWXLWH�SRXU�O
DSSUHQWL� 

HW�SRXU�VRQ�UHSUpVHQWDQW�OpJDO� ª 

6HORQ� OH�GpFUHW�Q�����-����GX ���VHSWHPEUH����� © IL[DQW� OHV�QLYHDX[�
GH�SULVH�HQ�FKDUJH�GHV�FRQWUDWV�G
DSSUHQWLVVDJH ª� 

/H�WDULI�GH�OD�IRUPDWLRQ�HVW�DOLJQp�VXU�OH�PRQWDQW�GH�OD�SULVH�HQ�FKDUJH�GH�
O¶RSpUDWHXU�GH�FRPSpWHQFHV�FRQFHUQp�� ,O�SHXW�YDULHU�VHORQ� OD�FRQYHQWLRQ�
FROOHFWLYH� GRQW� GpSHQG� O¶HPSOR\HXU� GH� O¶DSSUHQWL�� HW� VHORQ� OHV� EHVRLQV�
SDUWLFXOLHUV�GH�FHOXL-FL��FRPSOpPHQW�GH�SULVH�HQ�FKDUJH�SRXU�OHV�DSSUHQWLV�
HQ�VLWXDWLRQ�GH�KDQGLFDS�� 

=pUR�UHVWH�j�FKDUJH�SRXU�O¶HQWUHSULVH�GX�VHFWHXU�SULYp� 

7DULI�GH�OD�IRUPDWLRQ� �PRQWDQW�GH�OD�SULVH�HQ�FKDUJH�23&2���� 
������HXURV 
(PSOR\HXUV�GX�VHFWHXU�SXEOLF��YRLU�GpFUHW� 

$UWLFOH�/�����-��© /HV�SHUVRQQHV�PRUDOHV�PHQWLRQQpHV�j�O
DUWLFOH /�����-
� SUHQQHQW�HQ�FKDUJH� OHV�FR�WV�GH� OD� IRUPDWLRQ�GH� OHXUV�DSSUHQWLV�GDQV�
OHV�FHQWUHV�GH�IRUPDWLRQ�G
DSSUHQWLV�TXL�OHV�DFFXHLOOHQW« ª 

ϴϬ�й 
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&XOWXUH�*pQpUDOH�HW�([SUHVVLRQ � pFULWH �+ 

/DQJXH�YLYDQWH�pWUDQJqUH � &RQWU{OH�HQ�FRXUV�GH�IRUPDWLRQ �+ 

0DWKpPDWLTXHV�HW�6FLHQFHV�3K\VLTXHV � 
0DWKpPDWLTXHV � &&) �+ 
6FLHQFHV�3K\VLTXHV � &&) �+ 
$QDO\VH�WHFKQLTXH�G¶XQ�ELHQ � 
$QDO\VH�IRQFWLRQQHOOH�HW�VWUXFWXUHOOH � pFULWH �+ 
$QDO\VH�GHV�VROXWLRQV�WHFKQRORJLTXHV � pFULWH �+ 
$FWLYLWpV�GH�PDLQWHQDQFH � 
0DLQWHQDQFH�&RUUHFWLYH�G¶XQ�ELHQ � &&) �+ 
2UJDQLVDWLRQ�GH�OD�PDLQWHQDQFH � &&) �+ 
(SUHXYH�SURIHVVLRQQHOOH�GH�V\QWKqVH � 
5DSSRUW�G¶DFWLYLWpV�HQ�HQWUHSULVH � 2UDOH ��0,1 

(WXGH�HW�UpDOLVDWLRQ�GH�PDLQWHQDQFH�HQ�HQWUHSULVH � 2UDOH ��0,1 
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$FFqV�VXU�GRVVLHU���WHVWV�HW�RX�HQWUHWLHQ�GH�SRVLWLRQQHPHQW� 

3RXU�O¶DSSUHQWLVVDJH��OD�VLJQDWXUH�G¶XQ�FRQWUDW�G¶DSSUHQWLVVDJH�UHVWH�REOLJDWRLUH��&HUID������
�j�UHPSOLU�SDU�O¶HQ�
WUHSULVH� 

'pODLV ��DUWLFOH�/�����-���GX�FRGH�GX� WUDYDLO ��© /D�GDWH�GH�GpEXW�GH� OD� IRUPDWLRQ�SUDWLTXH�FKH]� O
HPSOR\HXU�QH�
SHXW�rWUH�SRVWpULHXUH�GH�SOXV�GH�WURLV�PRLV�DX�GpEXW�G
H[pFXWLRQ�GX�FRQWUDW��ª 


